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Foreword by ENSR
Chairman
Dr. Kim Møller
Welcome back to the second
round of the year 2018.
Looking back, it was as always
very encouraging seeing so
many of you in Brussels for
the ENSR days. Spending time
together both professionally and socially is
what brings the network alive. Therefore, we
are eager to create more opportunities for
actual collaboration cross partner entities.
Writing winning proposals and then executing
great projects together is of course the ultimate
way to engage. However, we are not always
able to provide sufficient project opportunities
for collaboration. Therefore, the Executive
Committee has launched a, of course limited,
financial support for ENSR-partners (two or
more) to organise what we call ENSRseminars. The approach to topics is very broad
and the key condition is that a seminar
contribute to interaction between partners in
order to raise the visibility of ENSR beyond
the partner-network itself. More details to be
sent by the ENSR secretariat. On behalf of the
Executive Committee, I wish you a successful
conclusion to the year and many stimulating
hours with partner fellows from our network.
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Interesting national
projects
In addition to information
regarding recent international
and collaborative projects
carried out by ENSR members,
in this edition of the ENSR
newsletter we wish to present
some other recent, relevant
national projects carried out by
our members.
Feasibility study for
implementing FAIR Research
Data (Oxford Research
Denmark)
This feasibility study maps the
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ENSR Days 2018
At a point in time where digital technologies
are present in nearly every aspect of life, the
researchers of the ENSR network gathered to
discuss how digitalisation has already affected
and will affect the future of our research and
work. Digitalisation is and will be a driver for
reform and growth. In a world in which change
takes places in the blink of an eye, it is
especially important to address and study these
new digital phenomena together, in the most
efficient way possible.

Click here for larger photograph (1.9MB).
As ‘digital by default’ becomes the future of
every policy field, our ENSR network will
keep coming together to learn, share
experiences, and evaluate future, common
grounds for cooperation.
President Kim Møller kicked-off the annual
meeting welcoming the guests and partners on
a sunny day in Brussels, leading the start of a
two day immersive discussion on the trends
and challenges which digitalisation entails for
us as researchers, as organisations, and last but
not least, as citizens in a globalised society.

What’s next for Europe’s Digital
Agenda, and how can the ENSR
network help?
Deputy Director of the Lisbon Council, Mr.
Luukas Ilves, introduced the scale and scope of
the changes that digitalisation brings to our
society as a whole, developing on key themes
such as 5G, AI, and cybersecurity. He
underlined the difficulty in predicting the pace
of technological development, and the
challenges that this produces for policy

opportunities and barriers of
implementing the FAIR data
concept in Denmark. The FAIR
Data Principles lines out that
academic research data should
be Findable, Accessible,
Interoperable and Re-usable.
The FAIR data concept is also
closely connected to digitisation
of research data and the open
science agenda.This study
includes a comprehensive
literature review based on
economic models for assessing
costs and benefits, an in-depth
qualitative case study of the
German implementation process
of FAIR and a series of
interviews with Danish
stakeholders. There is an urgent
need to improve the
infrastructure supporting the
reuse of scholarly data. A
diverse set of international
stakeholders — representing
academia, industry, funding
agencies, and scholarly
publishers — have come
together to design and jointly
endorse a concise and
measurable set of principles that
we refer to as the FAIR Data
Principles. The intent is that
these may act as a guideline for
those wishing to enhance the
reusability of their data
holdings. The study looks at the
expected costs and economic
benefits associated with
implementing FAIR research
data in Denmark, German and
international experiences with
implementing FAIR research
data and the views of Danish
stakeholders on the FAIR data
concept.
For more information, contact
Jakob Stoumann (Oxford
Research Denmark) at
jas@oxfordresearch.dk
Implementing the concept of
entrepreneurial ecosystems in

Estonia (Praxis)

makers.

Workshop (Day 1): Going Digital —
the Future of Policy Development
After the external expert presentations on
developments in digitalisation, an interactive
session organised by Panteia, challenged the
audience to test their knowledge in the field of
digitalisation. After some competitive (and
surprisingly fast) voting which set the scene
for our group discussions, the workshop
focused on four key policy areas: labour
markets, education, business and SMEs, and
the EU data economy.
Eurofound presentation
Ms. Irene Mandl, Head of the Employment
Unit at Eurofound, presented on how
digitalisation was recently introduced as part

The research aims to implement
the concept of entrepreneurial
ecosystem (EE) in the context
of Estonia and develop further
the theoretical understanding of
EE. The list of domains and
elements differ across
theoretical models of EE used in
previous studies. To implement
a concept of EE in the context
of Estonia by using one EE
model, a new model of EE was
created by combining four
previous EE models, including a
process-based approach towards
EE in order to incorporate the
processes of evolution and
transformation of EE. The
analysis of the theoretical
models of EE and the Estonian
business communities (small
craft building, biotechnology,
including health technologies,
food producers and producers of
wooden houses) resulted in a
typology of business
communities based on the phase
of development of the
community (nascent,
strengthening, mature, resilient
and weakened) and dominating
knowledge bases of the
respective industry (analytic,
synthetic and symbolic). This
approach allowed exploring in
detail the business communities
present in Estonia resembling
an EE, which cannot be
compared to large globally
successful ecosystems in terms
of their size and importance.
They are, nevertheless,
important parts of EE inside a
specific country, which
development and evolvement
requires external support. The
study includes also practical
discussions as to what has
contributed to the development
of different business
communities and to their
reaching of the current phase

of the working topics of Eurofound,
specifically with regard to opportunities and
challenges for work and employment.
Eurofound coined its own understanding of
digitisation and established a theoretical
breakdown of it and its impacts on key themes
of working life.

and what influences their
development in 10-15 years
perspective.
For more information, contact
Aleksandr Michelson (Praxis) at
Aleksandr.Michelson@praxis.ee
Quality of Employment in the
Basque Country (IKEI)

Workshops (Day 2)
The 2nd day of the ENSR days was split into
workshops for researchers and for directors.
Sascha Ruhland of KMFA, Austria, introduced
a study they are conducting with other four
research partners, with the aim of developing a
sector-specific digitalisation index. This index
will enable Austrian SMEs to actively
implement a process of change towards the
digital economy and support their innovation
activities.
Elissavet Lykogianni from VVA presented a
study on the digitalisation of social services.
Various cases were presented, and the
observation made by VVA is that in most
cases, the digitisation is still in its first stages
and is often limited to having a website to
organise public services with, and includes the
use of online forms.
Paul Vroonhof, from Panteia, presented the
first findings from a study for Cedefop, on
teaching key competences. Key competences
are those skills which every person needs to
have to prepare and keep them equipped for
life in contemporary and future society, and
include literacy, languages, and of course,
digital skills. The study is currently mapping
how digital skills are taught and integrated into

IKEI has recently carried out a
study on the “Quality of
Employment in the Basque
Country” for the regional
government, whose main
objective is to provide
information about the different
components that constitute
employment quality. The study
is based on the methodological
approach applied by Eurofound
(European Foundation for the
Improvement of Living and
Working Conditions) in its
Sixth European Working
Conditions Survey, so that the
information about the Basque
Country is comparable to the
results of Eurofound’s analysis.
In particular, the study focuses
on the following dimensions:
physical environment, work
intensity, working time, social
environment, skills and
discretion, remuneration and
prospects. Actually,
employment quality is a
multidimensional concept,
which includes multiple aspects
and variables. Moreover, it is a
frontline issue in the social and
political debate, both in the
Basque Country and in Europe.
For more information, contact
Jessica Durán (IKEI) at
jduran@ikei.es
OECD country report on
inclusive entrepreneurship
(Panteia)
Panteia is developing a country

curricula, and what the learning outcomes have
been so far.
The tender writing workshop, developed by
Sascha Ruhland (KMU), and moderated by
Amber van der Graaf and Paul Vroonhof
(Panteia), aimed at gathering experiences,
establishing best practices and to try and arrive
at a series of guidelines applicable throughout
the network. The outcomes of the brainstorm
session will be put together with the ultimate
aim of setting up an ENSR wiki page and this
will be picked up in the following months.
The directors’ workshop, moderated by
Jacqueline Snijders, Director ENSR, focused
on the possibilities of digitisation for the
ENSR network. There was general agreement
that digital technologies are and should be an
opportunity for the ENSR network and there
was an exchange of best practices and
challenges on the use of digital technologies
such as social media, cloud technologies, big
data analytics, data protection, and
cybersecurity solutions. Partners agreed on
future cooperation through seminars and
workshops, to tackle common challenges and
establish efficient frameworks for the
development of each institute, and the network
as a whole.

ENSR Dinner
As is the ENSR tradition, the opening day’s
session was followed by our annual dinner at
Scheltema, situated on the Rue des
Dominicains in the heart of historic Brussels.
Occupying a beautiful private room at the back
of the restaurant, the ENSR members were
treated to a fabulous 3-course meal, over
which we were able to catch up with old
friends, meet new faces, exchange experiences
and strengthen the network. The evening
closed with several Belgian beers at Café des
Halles, one of Brussels’ many fine beer cafés.

report on The Netherlands for
the OECD on inclusive
entrepreneurship.
Entrepreneurship development
is an important requirement for
achieving the goal of smart,
sustainable and inclusive
growth set out in the Europe
2020 strategy. It is also a means
to respond to new economic
challenges, to create jobs and to
fight social and financial
exclusion. The report is part of a
series of notes prepared by the
Local Economic and
Employment Development
(LEED) Programme of the
Organisation for Economic Cooperation and Development
(OECD) in collaboration with
the Directorate-General for
Employment, Social Affairs and
Inclusion of the European
Commission on the state of
inclusive entrepreneurship
policies and programmes in
each European Union Member
State. Each note provides an
overview and assessment of
policies and programmes that
support people from underrepresented and disadvantaged
groups in business creation and
self-employment and based on
this analysis, policy actions are
suggested to address gaps in the
support system and to improve
the quality of available support
offers. Focus is placed on
national-level policies and
programmes and where
relevant, sub-national initiatives
are covered, as well as actions
by the non-governmental sector.
For more information, contact
Jacqueline Snijders (Panteia) at
j.snijders@panteia.nl
Labour force and skills needs
in cyber security (Praxis)
The aim of the research project
carried out by Praxis is to
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News
ENSR Days 2019
We are pleased to announce that the 2019
ENSR days and the general meeting will take
place in Brussels on the 2nd and 3rd of May
2019. Further details will be provided closer to
the event.
back to top

Interesting projects
Small and Medium-sized Enterprises
in European Regions and Cities
The Austrian Institute for Spatial Planning, the
Austrian Institute for SME Research (KMFA),
VVA Europe, and Oxford Research have
recently completed a study on SMEs in
European regions commissioned by ESPON
EGTC (www.espon.eu). The research project
includes an analysis of territorial patterns and
performance of SMEs across Europe and
identifies factors, driving forces and strategies
for SME development at regional level. The
study also draws conclusions about how the
EU’s cohesion policy can better support the
SME sector in Europe’s regions and cities. A
large number of ENSR partners have
participated in the project as country experts.
The report can be downloaded here:
https://www.espon.eu/sme
For more information, contact Thomas
Oberholzner (KMFA) at
t.oberholzner@kmuforschung.ac.at

Oxford Research, Praxis and Panteia
participate in the Network of
Eurofound Correspondents
Praxis, Oxford Research and Panteia have been
selected as a member of the Network of
Eurofound Correspondents. Eurofound has at
its disposal a network of national
correspondents, based in all Member States
plus Norway. Input from the national

determine the demand and
supply of ICT specialists
focused on cyber security in
private as well as public sector
in Estonia. The analysis will
show how many and with what
type of skills-sets cyber security
specialists are needed in the
Estonian labour market today in
2018 and in the next five-year
perspective. Both labour market
as well as education and
training system of cyber
security are analysed. Based on
the data gathered and analysed,
recommendations will be made
with the aim to ensure sufficient
qualified labour force in cyber
security in Estonia. The project
applies various methods and
techniques to analyse the sector
that is of growing importance
but that cannot be easily
tracked.
For more information, contact
Aleksandr Michelson (Praxis) at
Aleksandr.Michelson@praxis.ee
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New ENSR partners
Lithuania
Contact person: Benas
Adomavičius
E-mail address:
b.adomavicius@gmail.com
Address: Justiniškių str. 126,
Vilnius
Telephone: +370 68780173
Finland
Oxford Research is a
specialised knowledge company
focusing on the areas of

correspondents allows Eurofound to map and
compare regulations, policies and practices in
industrial relations, working conditions, labour
markets and employment as well as in other
social policy related areas. Participating in a
European-wide network provides
correspondents with a unique opportunity to
share their expertise, to contribute to debates
and to engage with topics relevant to the EU
employment and social policy agenda.

Erasmus+ programme study
presented to the CULT Committee of
the European Parliament
Recently Panteia was pleased to present their
recent study on the Erasmus+ programme to
the European Parliament’s Culture and
Education Committee (CULT). The European
Parliament requested this study to gain a better
understanding of the outcomes of one of the
EU’s most important flagship programs. This
programme provides funding for project within
the education and vocational education sector,
among schools, youth, and sports. The study
reviewed the outcomes of Erasmus+, and
analysed the decision-making procedures used
to implement the programme in the Member
States. The ultimate goal was to come up with
concrete recommendations for the next cycle
of the Erasmus+ programme, and to offer a
reflection on the mid-term evaluation of the
European Commission. Amber van der Graaf
and Paul Vroonhof presented the results of the
study to the CULT committee and to
representatives of the European Commission.
There was a sharp but constructive discussion
between parliamentarians about the future of
the programme.

industrial and regional
development, social policy and
welfare. Within these areas we
work with knowledge and
innovation systems,
development of municipalities
and regions, and social,
educational, and labour market
policies.
Link to website:
http://oxfordresearch.fi/en/
Contact person: Arttu Vainio
E-mail address:
arttu.vainio@oxfordresearch.fi
Address: Eteläinen
Hesperiankatu 18 LH 2
00100 Helsinki, Finland
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New ENSR contact
persons

Praxis Estonia
New contact person: Aleksandr
Michelson
e-mail:
Aleksandr.Michelson@praxis.ee
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Want to contribute?
ENSR member organisations
are invited to submit news or
articles to the Secretariat for
inclusion on the extranet and in
the next edition of the
newsletter. Contact the
Secretariat if you wish to

For more information, contact Amber van der
Graaf (Panteia) at a.van.der.graaf@panteia.nl

E-commerce platforms
Oxford Research Denmark are carrying out a
study with ENSR partners on International ecommerce platforms. Platforms such as Ebay,
Whish, Zalando and Amazon are already
important players in the Danish retail market.
None of them are however physically present
in DK, and few of them have targeted Danish
sites. Amazon have now announced that they
will set-up a Danish site and that they will also
establish logistic set-up in Denmark, making
them able offer fast local delivery services. On
that background Oxford Research is carrying
out a mapping and analysis of the impact of
large online retail platforms on the trade and
transport sector in Germany, UK and
Netherlands. Where Amazon and other of the
international platforms have taken large market
shares and dominate in DE and UK — the
situation seems to be a bit different in the
Netherlands. The aim of the study is to learn
more on what impacts, negative as well as
positive, we can expect in Denmark as
Amazon and other international online retail
platforms will enter the Danish market and to
investigate if any policy action should be taken
to address both potentials and challenges.
For more information, contact Jakob Stoumann
(Oxford Research Denmark) at
jas@oxfordresearch.dk

Musculoskeletal disorders (MSDs)
facts and figures overview:
prevalence, costs and demographics
of MSDs in Europe
In March 2018, a consortium led by Panteia
including ENSR members IKEI and Oxford
Research won a framework contract with the
European Agency for Safety and Health at
Work (EU-OSHA) for the ‘Provision of
expertise and research in the area of prevention
of musculoskeletal risks in the workplace.’
Some ENSR partners are involved as national
experts in this framework contract.
In June, the team won a proposal for the
specific project ‘MSDs facts and figures

contribute.
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overview: prevalence, costs and demographics
of MSDs in Europe’. In order to support the
policy-makers at EU and at national levels, it is
necessary to provide an accurate picture of the
prevalence and costs of MSDs across Europe,
pulling together existing data from a number of
relevant and reliable official statistical sources.
The main focus of the project will be on
occupational health and safety outcomes and
the factors contributing to these outcomes.
Information is requested on all 28 EU Member
States. EU-level findings will be
complemented and enriched with national data
and analyses. The focus will be on information
that is not available on EU-level, but
nevertheless provides meaningful insights in
MSDs, risk-factors and outcomes on the level
of the labour market and public health.
For more information, contact Paul Vroonhof
(Panteia) at p.vroonhof@panteia.nl

Key competences in Vocational
Education and Training (VET)
Panteia with a number of ENSR partners is
conducting a study for the European Centre for
the Development of Vocational Training
(CEDEFOP) on ‘Key competences in
Vocational Education and Training (VET)’.
The overall purpose of this study is to
investigate the implementation of VET policy
priorities, as defined in the 2010 Bruges
communiqué and the 2015 Riga conclusions in
the EU-28, Iceland and Norway and to
contribute to continuous learning in VET
policy development. This study will help
advance knowledge of existing policies on
selected key competences in initial VET in the
EU+ countries and inform discussions on
benefits for initial VET at national level, also
based on policies of other EU+ countries.
For more information, contact Paul Vroonhof
(Panteia) at p.vroonhof@panteia.nl

Study to support an impact
assessment for a successor ‘Culture
sub-programme’ of the Creative
Europe programme 2014-2020
Panteia recently contributed to an impact
assessment supporting the implementation of a

new ‘sub-programme for culture’ within a
successor programme to the Creative Europe
programme 2014-2020 for the European
Commission (DG EAC). Creative Europe is
the current European Commission’s
framework programme for support to the
cultural and creative (including audiovisual)
sectors (CCS). The impact assessment in
particular looked at the general and specific
objectives of a future programme based on the
challenges recently faced by the CCS, along
with the justification and necessity to focus on
the new priority areas. The delivery
mechanisms of the intended funding are
considered along with the monitoring and
evaluation of performance. In particular, the
study considered justification for increased
support for the music, books and publishing
and architectural sectors, as well as
internationalisation of European culture and
the mobility of artists and creative
professionals.
For more information, contact Paul Vroonhof
(Panteia) at p.vroonhof@panteia.nl, or Martin
Clarke (Panteia) at m.clarke@panteia.nl

Study on the training requirements
for safe and hygienic tattooing
IKEI, Oxford Research and KMU Forschung
in cooperation with Panteia are carrying out a
study for the Dutch Ministry of Health,
Welfare and Sport on the training requirements
for safe and hygienic tattooing. Following the
training requirements in the new European
(CEN) standard for safe and hygienic
tattooing, the study will give insight into
different scenarios how training can be
designed to meet the standard, including
recommendations for a choice in the scenarios,
given the implementation, feasibility and costs.
As a part of this project, several ENSR
partners will be carrying out country studies.
For more information, contact Amber van der
Graaf (Panteia) at a.van.der.graaf@panteia.nl

Debt collection models in Europe
At the request of the Ministry of Social
Affairs, Panteia, IKEI and Oxford Research
are carrying out a project on debt collection

models in Europe. Despite initiatives to
encourage appropriate payment behaviour and
to provide careful and socially responsible debt
collection, people with (problematic) debt still
run further into trouble too often due to
unnecessary increase in debts due to collection
costs, fines and interests which are often
accompanied by the collection of outstanding
debts or fines. Therefore, the study will
examine how parties in other countries (UK,
Belgium, Sweden and Spain) deal with the
recovery of debts, both in the amicable as well
as the legal process. The study will analyse the
advantages and disadvantages and the
mechanisms of other European collection
models and to explore the applicability of
(parts of) the other models for the Netherlands.
This will involve identifying good practices to
enable optimisation of the Dutch (State)
collection model.
For more information, contact Martin Clarke
(Panteia) at m.clarke@panteia.nl
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