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At a point in time where digital technologies are present in nearly every aspect of
life, the researchers of the ENSR network gathered to discuss how digitalisation
has already impacted and will impact, the future of our research and work.  
Digitalisation is and will be a driver for reform and growth. In a world in which
change takes places in the blink of an eye, it is especially important to address
and study these new digital phenomena together, in the most efficient way
possible. 
As 'digital by default' becomes the future of every policy field, our ENSR network
will keep coming together to learn, share experiences, and evaluate future,
common grounds for cooperation.  
President Kim Møller kicked-off the annual meeting welcoming the guests and
partners on a sunny day in Brussels, leading the start of a two day immersive 
discussion on the trends and challenges which digitilisation entails for us as
researchers, as organisations, and last but not least, as citizens in this globalised
society.  



WHAT'S NEXT FOR EUROPE'S DIGITAL
AGENDA, AND HOW CAN ENSR HELP?

Deputy Director of the Lisbon Council, Mr. Ilves, introduced
the scale and scope of the changes that digitalisation brings
to our society as a whole, developing on key themes such
as 5G, AI, and cybersecurity. He underlined the difficulty in
predicting the pace of technological development, and the
challenges that this produces for policy makers. With a
critical explanation of the Digital Single Market Strategy and
what it entails, he concluded with two relevant points for
reflection: 
How to develop and implement a functional strategy which
covers and integrate all the areas in which digitalisation
plays a role?  
How to tackle the added challenges that the technical
expertise requires to develop appropriate policy responses
for all these developments? 

EUROFOUND UNDERSTANDING OF
DIGITALISATION

WORKSHOP 
GOING DIGITAL - THE FUTURE OF
POLICY DEVELOPMENT 

Ms. Mandl, Head of the Employment Unit at
Eurofound, presented on how digitalisation was
recently introduced as part of the working topics of
Eurofound, specifically with regard to opportunities
and challenges for work and employment.
Eurofound coined its own understanding of
digitisation and established a theoretical
breakdown of it and its impacts on key themes of
working life. Recent publications at Eurofound
included aspects of game changing technologies
and their impact on production processes and
work in general, as well as, new trends on working
methods and flexibility, namely  'working anytime,
anywhere'. Future studies will provide insights on
how will automation, online platforms, and digital
technologies in general impact employment.  

After the external expert presentations on developments
in digitalisation, an interactive session organised by
Panteia, challenged the audience to test their knowledge
in the field of digitalisation. After some competitive (and
surprisingly fast) voting which set the scene for our group
discussions, the workshop focused on four key policy
areas. These policy areas are both relevant to our network
and to key policy developments extensively shaped by
digitalisation. The areas discussed included  labour
markets, education, business and SMEs, and the EU data
economy. 

Luukas Ilves, Lisbon Council 

Irene Mandle, Eurofound

Amber van der Graaf, Francesca Minetto (Panteia)



SASCHA RUHLAND (KMU)

Paul Vroonhof, from Panteia, presented the first
findings from a study for Cedefop, on teaching key
competences. Key competences are those skills which
every person needs to have to prepare and keep
them equipped for life in contemporary and future
society. These competences include literacy,
languages, and of course, digital skills. Paul focused
his presentation on digital skills. The study is currently
mapping how digital skills are taught and integrated
into curricula, and what the learning outcomes have
been so far. Given that digital skill requirements are
so wide-spread, and are incorporated into classes and
learning in so many different ways, the study focuses
on a wide range of learning approaches and learning
outcomes. As the study is in its first phases, more
information and understanding is still to come.  

Sascha Ruhland of KMU Forschung, Austria, introduced
a study they are conducting with other four research
partners, with the aim of developing a sector-specific
digitalisation index. The discussion centered on which
aspects could and which should be included in such an
index, how the index may differ per sector, and how
different business models (for different sectors)
should be included.  
This index will enable Austrian SMEs to actively
implement a process of change towards the digital
economy and support their innovation activities. 

ELISSAVET LYKOGIANNI (VVA)

PAUL VROONHOF (PANTEIA)

Ellisavet from VVA, presented a study on the
digitalisation of social services. VVA is examining
different ways in which countries have digitized their
public services. Various cases were presented, and the
observation made by VVA is that in most cases, the
digitization is still in its first stages and is often limited
to having a website to organise public services with,
and includes the use of online forms. Furthermore,
VVA made some first observations that the
involvement of all actors in a transition to digital
service provision is key, and that the best applications
happen on a needs basis. That is to say, digital
initiatives seem to work better when they are private,
driven by an intrinsic desire and need, and come from
the bottom-up.  



WORKSHOP TENDERING WRITING
"INTERACTIVE BRAINSTORM SESSION"

The tender writing workshop, developed by Sascha
Ruhland (KMU), and moderated by Amber van der
Graaf and Paul Vroonhof (Panteia),  aimed at 
gathering experiences, establishing best practices
and to try and arrive at a series of guidelines
applicable throughout the network. The researchers
examined the common phases and steps for the
preparation, and evaluation of a winning tender.
Discussions revolved around the topics of identifying
and building a consortium, screening eligibility
criteria, defining the division of labour, and of course
the tender writing itself, including risk management
and contingency plans.  
The outcomes of the brainstorm session will be put
together with the ultimate aim of setting up an ENSR
wiki page and this will be picked up in the following
months.    

The directors' workshop, moderated by Jacqueline
Snijders, Director ENSR, focused on the possibilities of
digitisation for the ENSR network. In a fast-changing world,
can the ENSR network grow and flourish through the
implementation of digital technologies?  
There was general agreement that digital technologies are
and should be an opportunity for the ENSR network and
there was an exchange of best practices and challenges on
the use of digital technologies such as social media, cloud
technologies, big data analytics, data protection, and
cybersecurity solutions.  
At the end of the discussion, a real-time poll set a clear
priority for the future implementation of digital
technologies for the ENSR network: a social media action
plan is the first step forward to firmly be on the map of the
digital future.  
Partners agreed on future cooperation through seminars
and workshops, to tackle common challenges and
establish efficient frameworks for the development of each
institute, and the network as a whole.  
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WORKSHOP DIRECTORS - DIGITAL
TECHNOLOGIES & FUTURE
OPPORTUNITIES 


